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7:01.2023 rox. NVAL on

[Tpuka3s

CT-L1a CTaPOM bIIIaCTOBCKas

O naznavyenun OTBETCTBEHHOIO JIHIA 32 OPraHH3aLHIO IPHEMA rpax/aaH,
OTHOCSILIHXCH K MaJIOMOOHILHOM rpynmne HaceJIeHHsI H HHBAJIHO0B C
OrPaAaHHYeHHBIMH (PH3HYECKHMH BO3IMOKHOCTSAMH

Ha ocroBanum mnpukaza MHHHCTEPCTBA 00 MHMHHCTEPCTBO 06pa3oBaHMs M HayKH
Poccuiickoii ®enepaunu ot 9 HOAI6Ps 2015 r. Ne 1309 «O6 yTBepkaenmn nopsiaka obecrnedeHus
YCIOBHH JIOCTYIHOCTH [UIS HHBAIMAOB OGBEKTOB M MPEAOCTaBIIIEMBIX YCIyr B cdepe
00pa3oBaHmsi, a Takke OKa3aHH MM TIpH 5TOM HEOOXOAMMO#H NMOMOLIMY, B IENAX peaTH3alny
Konsenmms Opranmsanun O6bemuHeHHbIX Hauwit o npaax maBammnos, ®enepansHoro 3akoHa
oT 01 nexabps 2014 roga Ne 419 -®3 «O BHeceHHH H3MeHEHHH B OT/JIeTbHBIE
3aKOHONaTeIbHbIE akThI Poccuiickoi MDenepalmu mo BOMpocaM commuambHON 3allUThl HHBAJTUIOB
B CBS3H ¢ paTH(ukauuedi KoHBeHumu o mpaBax HHBAMIIOBY, cTaThi 15 ®DenepanbHOro 3akoHa
oT 24 Hos6pst 1995 roma Nel81 — @3 «O COLMATBHOM 3alUTe HWHBAIMAOB B POCCHICKOM
®ezepaunuy», obecneyenus A0CTYTHOCTH i MHBATHIOB TOCY/IapCTBEHHBIX YCIYT H 0OBEKTOB
06pa3oBaTeIbHOro yUpeKIeHHS H OKa3aHHMs IPH 3TOM HEOOXOAUMOM MOMOIIH

ITPUKA3BIBAIO:
I. Ha3Ha4uTh OTBETCTBEHHBIMM NHMIAMH 33 OpraHM3AIMIO NpHeMa rpaxJaH,

OTHOCSAIIUXCA K MaJOMOOWIBHOH TIpyIIle HaceleHHS M HMHBAIUIAM C
OrpaHHYEHHBIMU (PU3UIECKUMHU BO3MOXHOCTAMHM:
- TonkaueBy H.B.. — 3aBenyromero JI0Y,
- Mroesy O.B.. — crapmero Bocnuratens JIOY.

2. Mroeso#i [O.B.. 03HaKOMHTb COTPYIHHKOB YYpeXHEHHS C OCHOBHBIMM
NMpaBHJIaMH 3THKETa IPY OOLIEHHUs C MHBATHAAaMH (puiIokeHHe | ).

3. YTBepAHTh MOPSAOK MpPENOCTAaBNEHHS YCIYT MHBAIHAAM B 3JaHUH
00pa30BaTeIbHOIO yYpeXAeHHUs (PUIOXKEHHE 2).

4. YTBepAMTH MHCTPYKUMIO 1si coTpynHHKOB BJIOY n/c Ne 40 «Oxazanue
HeoOXOAMMOH TIOMOIIM MHBAIMAAaM M JHUAM C OrpaHUYEHHBIMH

BO3MO)XHOCTSIMH 3JI0pPOBBS» (IIpUIIOXKEHHE 3 ).
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[Tpunoxenue 1
k [Tpuka3zy Ne gé or 17.01.2023r.

IIPABJIA STHKETA IPH OBLIEHAH C THBAJTUIIOM

I.O6pawenue x wuenogexy: Korja Bbl pa3ropapuBacTe C WHBAJIUOM,
obpalaiitech HeNocpeCTBEHHO K HeMy, a He K COMPOBOKIAIOMIEMY  HITH
CYpJONepeBOYHKY, KOTOpPBIE MPUCYTCTBYIOT IIPU pa3roBoOpe.

2. ITooicamue pyku: KOrJa Bac 3HaKOMST C MHBAJIM/OM, BIIOJIHE €CTeCTBEHHO
MOXaTh eMy PyKy: Jake TeM, KOMy TPYJHO JBMIaTh PYKOH WM KTO MOJB3yeTCH
MPOTE30M, BIOJNHE MOXHO TOXAaTh PYKy — MpaByl0 HIH JIEBYIO, 4TO BIIOJIHE
JOITYCTHUMO. J

3. Haswisatime cebs u Opyaux: KOTia Bbl BCTPeYaeTech ¢ 4eI0BEKOM, KOTOPBIHX
MJIOXO BHAMT MM COBCEM He BUHT, 00s3aTeNbHO Ha3bIBaiTe ceOs U TEX JIIOACH,
KOTOpBIe TPHILLIA ¢ BamMu. Eciu y Bac obmas Gecena B rpymme, He 3a0bIBaTe
TMOSICHUTB, K KOMY B JJaHHBI MOMEHT BBl OOpalaeTech, i Ha3BaTh CeOsl.

4.Ilpeonooicenue nomowyu: €cii Bbl TIpe/jiaraeTe IMOMOIIb, XIUTE, T0Ka €€
MPUMYT, a 3aTeM CIIpallliBaiTe, 4YTO U KaK JeaTh.

S.Aoexeamnocme u eedicnueocms: obpamanTech K B3pOCIIBIM HHBAIHIAM KakK
K B3POCIIBIM 3I0POBBIM JIIOJSM, a He Kak K geTsM. O6pamaTbcs K HUM 110 HMEHH H
Ha Thl BO3MOXHO TOJIbLKO B TOM Cliydae, €CIIM Bbl XOpOILIO 3HAaKOMbI M Balll
cobeceqHHIK MO3BOJISIET BaM TaKoe oOpalieHue.

6. He onupatimecv Ha kpecno-Kkonsicky: ONMUPAThCs WM BUCHYTh Ha YbEU-TO
MHBAJIMIHON KOJSCKE — TO )K€ caMoe, YTO ONHMpaThCi WU BUCHYThH Ha ee
obnajaresne, ¥ 3TO TOXE MOXET pa3apaxaTh. HBamHAHAs KOJsCKa — 3TO 4YacTh
HETPUKaCcaeMOoro MPOCTPAHCTBA YelloBeKa, KOTOPhIH €€ UCIIONb3YeT.

7. BrumamenvHocmv u mepnenusocme: KOTJa BBl pa3rOBapMBAaEeTe C
YeJOBEKOM, HCIBITBIBAIOIIMM TPYAHOCTH B OOILIEHHWH, CIyIIalTe €ero
BHUMaTelbHO. By/bTe TeprenuBhl, XAUTe, KOrJa YelOBeK caM 3aKOHYHT (pasy.
He monpasisiiTe ero ¥ He JorosapuBaiiTe 3a Hero. Hukorna He mpuTBopsiiiTech,
YTO BBl IOHMMAETe, €CIIM Ha CaMOM Jiesie 3TO He Tak. [loBTopuTe, 4TO BBl MOHSIIH,
3TO ITOMOXET Y€eJIOBEKY OTBETUTh BaM, a BaM — ITOHSATH €TO0.

8.Pacnonoowcenue 0ona  beceOvl: KOTAa BBl TOBOPHUTE C YEJIOBEKOM,
MOJIB3YIOIIMMCS MHBAJIMIHOM KOJSCKOW HIIM KOCTBUISIMH, PacIOJIOKUTECH Tak,
4yToOBl BallM M €ro riasa ObUIM Ha OJHOM YDOBHE, TOTAa BaM Oyner jerde
pasroBapuBaTh. PasroBapuBas C TeMHM, KTO MOXeET, YHTaTh Mo ry6am,
pacrosioXuTech TaK, 4Tobbl Ha Bac majgan ceer, u Bac 6buto Xxopomo BHAHO,
nocrapairech, 4To6bl BaM HUUYero (eaa, cUrapeThl, pyku), He MeImao.

9.Ilpusnevenue 6HumaHus Yenoeeka: YTOOBI NMPHUBIEYs BHUMaHUE YelIOBEKA,
KOTOpBIA IIOXO CIBIIIAT, MOMAlIMTe €My PYKOH WM MOXJIONAWTEe MO mievy.

CMmoTpuTe eMy NpsIMO B I71a3a U FOBOPHMTE YETKO, HO UMENTE B BHAIY, YTO HE BCe
JIIO/IM, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YHUTATh 10 Iy6am.

10. He cmywaumecy, ecnu ciay4alHO [OIYCTHIM OIUIOMIHOCTH, CKAa3aB
"Yeuaumca" winn "Bl cnbimand 06 3ToM...?" TOMy, KTO He MOXET BHIETh WM
CJIBILLIATH.
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[Tpunoxenue 2
K ITpukazy Ne <4 ot 17.01.2023r.

[opsinok npeaocTaBiaeHus ycJayr HHBAJIKAAM B 31aHHH
00pa30BaTe/ILHOIO y4peXKIeHHs]

1 .BO3MO)KHOCTI> 6eCHpeHﬂTCTBeHHOI‘0 BXOJ1a B OOBEKTHI U BBIXOJla U3 HUX,;

2.B0O3MOXHOCTE caMOCTOSTENBHOTO NEepEeIBMKEHUs 110 TEPPUTOPHU OOBEKTA B
UEJIX NOCTyna K MECTy MNpeNOCTaBIE€HHS YCIYTH, B TOM 9HUCIE C TOMOILIBIO

paboTHHKOB obbekTa, IIPeI0CTAaBIISIOIHAX YCIIyTH, ACCUCTHUBHBIX U
BCIIOMOTraTeJIbHBIX TEXHOJIOTHIA.

3 ComnpoBoX/eHHe MHBATHAOB, MMEIOIIHX CTOMKHE HapylmeHus: QyHKLHUHA 3peHHS,
1 BO3SMOXXHOCTB CaMOCTOSTEIIBHOTO TEPEeIBIXEHHS [0 TEPPUTOPUH OOBEKTA;

4. Hamnexamee pasmemienne HocHTeNei HHGOpMaIMK, HEOOXOAMMOU I
obecreyeHns: GecrpensITCTBEHHOro AOCTyTla MHBAJIUIOB K OOBEKTaM M yCIIyraMm, ¢
Y9€TOM OrpaHUYeHHH HX J>KU3HEIEATEIHHOCTH, B TOM YHCIIe nybnupoBaHue
HEOOXOMMON it MOTydeHHust YCIIyTH 3BYKOBOH M 3pUTENbHOW HH(OpMaIMH, a
TalOKe HA/MMCeH, 3HAKOB M HMHOM TEKCTOBOM M rpaduueckoit uHbOpMaILIHH

3HAKAMH,  BBIMONHEHHBIMA  peNbe(HO-TOYeYHBIM mpudToM bBpaiins u  Ha
KOHTPacTHOM (oHEe;

5.Hanuume npu Bxoze B 06BEKT BBIBECKH C Ha3BaHHEM OpraHu3aliH, rpapuKoM
paboThl OpraHW3alMM, MIaHA 3[aHMS, BBINOJHEHHBIX pelbeHO-TOYEYHBIM
mpr@Tom bpaitns u Ha KOHTpacTHOM (oHe;

6 Anantaums opMIOMANBHOrO calfTa opraHa OpraHM3allMH, MPENOCTABISAIOMINX
YCITyTH B Cepe 06pa3oBaHus, JIsl JIUI] C HapyIIEHHEM 3peHus (CnaboBHASIINX);

7.06ecneuenue [IpeI0CTaBIIEHHUS ycCiIyr TBIOTOpa OpraHM3aluei,
MPEAOCTABNAIOMEH  ycoiyrd B cdepe  06pasoBaHMs, Ha  OCHOBAHHM
COOTBETCTBYIOLIEM  pEKOMEHIAllMM B  3aKIIOYCHUH TICUXOJIOrO-MEIUKO-

MeJIarOrnieckol KOMHUCCHM WM WMHIWBUIYaTbHOM IporpamMme peaGHIMTALUN
WHBAJIH/A;

8. IlpemocraBnenue GecriaTHO y4eGHHKOB M y4e6HBIX Mocobut, HHOlM y4eOHOI

JIMITEPATYyphl, a TaKXKE€ CHELHHAJBHBIX TEXHUYECKUX CpPE€ICTB OG}"-IGHHX
KOJUIEKTUBHOI'O H HHAWBHUAYAJIBHOIO IIOJIb30BaHMHSI,



[Tpunoxenne 4
K ITpukazy Ne % ot 17.01.2023¢

«Oxka3anue HeoO0XoaAuMOH NMOMOIIH HHBAJIHJAaM H
JIHIIaM C OrpaHHY€HHBIMH BO3MOKHOCTSIMH 3/10POBbS»

1. O6mmue noJioxKeHust
1.1. Hacrosimas uHCTpykumsi paspaboTaHa Ui MyHHIMIAILHOTO GIOKETHOIrO
AOLIKOJIBHOTrO 06pa3oBaTeIbHOIO yupesxkaeHus aeTckuit caa Ne4( (nanee — JIOY)
NpU NPEeIOCTaBI€HUU YCIYyr HMHBaIMIaM (MHBIM KaTEropusM MaJOMOGUIIBHBIX
rpax/aH)
1.2. UHcTpykuus paspaboTaHa B COOTBETCTBHH ¢ DesiepalbHbIM 3aKOHOM OT |
nekabps 2014 roma Ne 419-®3 «O BHeceHHWM H3MEHEHUH B OTAEIbHBIE
3aKOHOJaTelbHble akThl Poccuiickod ®Pejepanyy 10 BONPOCaM COLMAIBLHOM
3alllMThl MHBAJIKJIOB B CBA3HM C paTH(duKauuer KoHBEHIIMH O IMpaBax MHBAIHIOB.
1.3. MHBanuMA — JMIIO, KOTOPOE HMEET HapylLIeHHE 3[0POBbA CO CTOMKUM
pacCTpOMCTBOM  (yHKUMA  opraHusma, oOycClOBIeHHOe  3a6oeBaHUAMH,
MOCJIEACTBUSAMM TpaBM WM JedeKkTamMM, TIIpUBOJSAINEE K OrPaHMYEHMIO
YKU3HEEeATEIbHOCTH U BBI3bIBAIOIIEe HEOOXOAUMOCTD €r0 COLMATBLHOMN 3aIUThD.
Masnomo6uabubie rpaxaane (MI)) — 3To 0¥ UCHBITBIBAIOLINE 3aTPYAHEHUS
IpU CaMOCTOSATENILHOM TIIE€PEABHKEHHMH, IOMYYEHUH YCIYrd, Heo6XO0auMOoi
MHQPOPMALMK WIIM TPH OPUEHTUPOBAHMHM B NPOCTPAHCTBE (JIOAM C BPEMEHHBIM
HapyIIEHHEM 3[I0POBbsl, 6€PEMEHHbIE XKEHIIMHBI, JIIOAX CTApLINX BO3PACTOB, JIOAH
C JETCKHUMH KOJISICKaMH M T.I1.).
1.4. Hactosimas UHCcTpykuus pa3paboTaHa B LEsX:
1.3.1. Hepomyctiumoctr auckpumuHauuu B JIOY no npusHaky WHBaTMaHOCTH, TO
ecTh J00Oe pa3nMYMe, HCKIOYEHHE WM OrpaHHYEHWE 1O MpPUYHHE
MHBQJIMIHOCTH, LEJIBIO JIHOO pe3yJbTaTOM KOTOPBIX SBISETCH yMaleHWe WIH
OTpHIIaHHe NPU3HAHWSA, pEaTU3aliy UK OCYILIECTBIIEHUS HapaBHE C IPYTHMH BCEX
rapaHTHpoBaHHbIX B Poccuiickor ®enepaimu npaB M cBoGOx ueoBeka W
rpaXJaHWHa B IIOJIATUYECKOM, 3KOHOMHYECKOH, COLMATBLHOM, KYJIbTYPHOM,
rpakIaHCKO! UK o060t MHOM 061acTy.
1.3.2. Peanusaumu mnpaB BOCIUTaHHHWKAa C OrPaHUYEHHBIMH BO3MOMHOCTSAMH
3710pOBbs Ha MOJTy4eHHe 0Opa30BaHUs M BOCIIMTAHMA U COLUATBLHON aJanTalky B
ycnoBusix [1OY.
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I.5. Hacrosimas Unc

noy TPYKUUs 06x3aTeana AJIs1 UCITOJTHEHUS BCEMU COTpYAHUKAMH

2. O6mme npaBuIa >THKeTa NMPpH 00IEHHH ¢ HHBAJHIAMH H JIHIAMH C
OTPAHH'IEHHBIMH BO3MOKHOCTSIMH 310POBbSI

2.1. IIns obecrneyenus AoCTynma uHBanuaoB M yuu ¢ OB3 k ycayram JIOY wu
obbekTaM, Ha KOTOPBIX OHH NPEAOCTABISIOTCS, COTPYJAHHKAM HEOGXOAMMO
cobmonare cnenyiomue o6ume paBUyia 3THKeTa NpU OOLIEHHH C yKa3aHHBIMH
KaTEropusIMH JIMIL| B 3aBUCHMOCTH OT KOHKPETHO#M CUTYallHH:
2.1.1. Tlpu pasroBope ¢ WHBATHIOM HIH mauoM ¢ OB3 obpamarscs ciexyer
HETIOCPE/ICTBEHHO K HEMY, a He K CONPOBOKAAIOMIEMY, KOTOPBIA IPUCYTCTBYET
NpH pasrosope. I1pu 3HaKoMcTBe ¢ MHBaMUAOM WM oM ¢ OB3 pEKOMeHayeTCs
MIOXXaTk €My PYKY, pacIoJIOKUTh K ¢ cebe.
2.1.2. Tlpm BcTpeye co ciensM M ClIabOBHIAIIMM JIMLIOM, HEOOXOIMMO HA3BaTh
Ce0s M JpYrMX MPUCYTCTBYIOIUX JHOJIEH. Ilpu nposemenun obmeii Gecems
CIICAYET MOACHATH, K KOMY B J@HHBIH MOMEHT OOpallieH pasroBOp, W Ha3bIBaTh
cebsl.
2.1.3. Ecnu unBanuay wnm mumy ¢ OB3 npeJaraeTcsi MoMOIlb, PEKOMEHIYETCs
[IOA0%1aTh, MOKA yKa3aHHOE JIULO ee NPUMEeT MM OTKaKETCH OT IOMOLUH, a B
ClIyJae TOJIOKUTEIBHOIO OTBETa CIIPOCHTh, YTO M KaK JelaTh IS OKa3aHUs
TIOMOIIIH.
2.1.4. Obpamatscs K HHBATMAY Wiiu mmiry ¢ OB3 PEKOMEHIyeTCs: K pebEHKY 1o
MMEHH, B3POCIIOMY Y€JIOBEKY: 10 HMEHH-OTYECTBY M Ha «Bbi».
2.1.5. Tlpu pasrosope ¢ uHBanmMaOoM Wik JuuoM ¢ OB3, HCHBITBIBAIOIAM
TPYAHOCTH B OOLIEHMM, HEOOXONMMO BHHMATENBHO CIyIIaTh €ro, ObITh
TEpIIEJMBBIM ¥ X/1aTh, KOT/Ia yKa3aHHOE JIMLO CAMOCTOATENHHO 3aKOHYMT (hpa3y.
2.1.6. Ilpu 0O1IEHNH C JTMIIOM C HapyIUEHUSIMH OMOPHO-IBHIATETbHOIO arnrmnapara,
MOJIB3YIOUMMCS MHBATMHOH KOJICKOM WM KOCTBULSIMH, PAcIoNaraThCs ClexyeT
Ha OZTHOM 3pHUTEJILHOM YPOBHE HMIIM Cpa3y B Hayalle Pa3roBOpa CECTh MPAMO Iepes
HHUM.
2.1.7. CoTpy1HUKH HE JOJDKHBI IPH Pa3roBOpe ¢ MHBAIMIOM WM JiunoM ¢ OB3 ¢
rHNepKUHe3aMu  (MAaTONIOTWYECKHEe BHE3AIHO BO3HHUKAIOLIME HEMPOU3BOJLHBIE
ABHXXEHHS B DAasiMYHBIX TPYNNaX MbIIIL) pearupoBaTh Ha HENPOU3BOJBHBIE
JBHXEHHUS YKa3aHHOTO JIMLIA.
2.1.8. Ilpn obmeHHH C JIMLOM, MMEIOLMM HapylleHHe ciyxa, HeobXoauMo
NpuBJieYb BHUMAaHHE YKa3aHHOTO JIMLA JBMXXEHHEM pykH. B mpouecce muanora c
YKa3aHHBIM JIMLIOM DEKOMEHIYeTCs CMOTPeTh MNpsAMO B I71a3a, TOBOPHUTH
MaKCHMAIBHO 4YeTKO, BHATHO MNPOWU3HOCHTH OKOHYAHHMS CIIOB, MNPENIOTH M
MECTOMMEHMS.
2.1.9. Pexomenayercs 3apaHee INoKa3aTh PeOEHKY — WHBAIULIY, WHBAJIMIY WU
iy ¢ OB3, rae HaxoauTcs caHy3en Ui JaHHOW KaTeropHH JIML, YTO MOMOXET
eMy 6bIcTpee ajanTHpoBaThes Ha obbekTe JJOY.

3. Oco6eHHOCTH B3aMMOIEHCTBHSA ¢ Pa3IHYHBIMH IPYNNaMH HHBAJHAOB H
JIMI C OrpaHHYeHHbIMH BO3MOXKHOCTSIMH 3/I0POBbS
3.1. JInua, HcnbIThIBalOLHE TPYAHOCTH NMPH NepeJBHKEHHH.



Hau4ud Ha
IIpn obmenuu ¢ yxazammoit rpynmoit Jui creayeT VR ﬂo yHBaTMI0B H
obbekrax IOV onpeaeneHHOro CrenualbHOro oopyaoBaHus Al prokeHus 110
man ¢ OB3 (nanmpumep, noabEMHHK (cTymeHbKoX0J) A e uubi TADT)
JIECTHULIE BHU3 M BBEPX Ha KoJsicke, berymue A0pOXKKH, ajanTHpOBa 17 g
M BO3MOXHOCTH MOJB30BaThCs MM. COTpYAHHKHM OOS3aHEI il HOCTH
OOBACHUTH Ile HAXOIUTHCS HyXKHBIH 06bEKT HHBATUY, y6eauThCA B HOCWHM i
NIpoXoJa KyJia ClieyeT nepeaBUraThCs. 3anpemaeTcs npuKacarhes K Ay 833
KOJSICKE M MEHSTH €€ MeCTOTIONOKeHHe e3 Ccornacus HHBaAa WM JHMLE © c
IIpH OTKpBITMHM TSDKENBIX [Bepeii, IIpH MepeaBiKeHHH 110 MapKeTy u1M KoBpaM
JUIMHHBIM BOPCOM PEKOMEH/yeTCsl MpeIOKHUTh MOMOLIb WHBAIUIY WA JTHIY ©
OB3, none3yomemMycs HWHBaIMIHOM KOJACKOH MM KOCTBUIIMH. CoTpyAHHUKH
JIOJDKHBI TIOMHHTB, 9TO MHBAIMIHBIE KOJSACKH OBICTPO HabupaioT CKOpOCTb, H
HEOXXM/IaHHBIE Pe3KHe MOBOPOThI M TOMYKH MOTYT MPHUBECTH K MOTepe paBHOBECHS
¥ ONPOKHUBIBAHUIO WHBAIMIHOM KOJISICKH.
3.2. JInua, ucnbITHIBaIONIHeE 3aTPy/IHEHHS B PEeYH.
COTpYZIHUKA JOJDKHBI TOBOPHMTH C JaHHOM TPYIIOHN JHI[ CIIOKOWHO, TEPIIEJIHBO,
IpYXemoOHO ¥ He TOANaBaThCs Ha BO3MOXKHBIE pe€YeBbIe IPOBOKAIIHH.
3anpemaeTcs nepe6uBaTh, HONMPABIATh JaAHHOE JIULO U (KIK) A0rOBapuBaTh (pasy
3a HUM. [ OBOpPHTH ClIEAyeT TOJNILKO TOrJa, Korja coOeceIHMK 3aKOHYHMII
¢dbopMyHpoBaTh CBOIO MBICHE. [IpU pa3sroBope peKOMEHIYETCs CMOTPETH B JIMIIO
cobeceqHUKY, MOAAeP)KUBATh BU3yallbHBIA KOHTAKT. B Gecene craparbest 3a1aBaTh
BOMpPOCHI, KOTOpble TPeOYIOT KOPOTKMX OTBETOB MM KHBKa TOJIOBBI,
MOATBEPXK AKX, 9TO HHGOPMAaIHsl BOCIPUHATA M OCMBICIEHHA. B citydae, eciu
¢pasa He TNOHATHA, PEKOMEHIyeTCs IIONMPOCHTh cobeceqHHMKa IOBTOPUTH ee.
CoTpyaHUKH O0s3aHBI TIOMHHTH, YTO HEINb3s MBITAThCS YCKOPATh Pa3roBOp, Tak
KaK JIMIy C HapyIIeHWsSMH pedd Tpebyercs Golbluee KOIMYECTBO BPEMEHM Jist
(GOpMHPOBaHUS BBICKA3bIBAHUS.
Cnexyer GbITH FOTOBBIM K TOMY, YTO Pa3srOBOp C YKa3aHHBIM JIMLIOM 3aiiMeT
Goxnbire BpeMeHd. [Ipy BO3HMKHOBEHUH NPO6JIEM B yCTHOM OOIIEHHH HEO6XOMUMO
MIPEIOKUTE MCIIONB30BaTh APYIO# COCOG OOIIEHHUS: B3POCIOMY, MOCETHBILEMY
JIOY — HanucaTh, HarleyaTaTh; PEOEHKY - IOKa3aTh KECTaMH.
3.3. JIuna c 3aepKKoi B pa3BHTHH H npobjemaMu o01meHus.
B pasroBope C JaHHOM TpYNIOH JIHI[ HEOOXOAUMO HCIOJB30BaTh JOCTYITHBIH
S3bIK, BBIP@XAThCA TOYHO M B paMKaX TEMbl pasroBOpa. N3berarte crioBecHbIX
I0TaMIIOB ¥ 06pa3HbIX BBIPAXKEHHH, ECIIA TOJILKO HET TOYHOH YBEPEHHOCTH B TOM,
yro cobecemHUK ¢ HUMHM 3HakoM. ClefyeT MCXOOUTh W3 TOrO, 4YTO JIMLO C
3a/1ep)KKOM B pa3BUTHH MMEET KM3HEHHbIHA OIBIT, KaK M JIFOOOH JPYToii B3pocbIii
yenoBek. Heo6X0QMMO MOMHHUTB, YTO JIMLIA C 33/IeP)KKOW B Pa3BUTHU JEECTIOCOOHBI
¥ MOTYT TOAMKCHIBATh JIOKYMEHTHI, laBaTh COIrlace Ha MEAMLUMHCKYIO OMOILb U
DTS
3.4. J/Inna, uMelolHe HapylIeHHe 3peHHsl.
IIpyu o6LieHHH C JaHHOM IPYIION JIWLL ClIelyeT IIOMHUTB, YTO HapyIleH!e 3pEeHHs!
uMeeT MHOro creneHei. [IoJTHOCTBIO ClenbIX nozen Bcero okoyo 10%, ocranbHbie
UMEIOT OCTaTOYHOE 3peHHe, MOTYT pa3jiMyaTh CBET W TEHb, MHOIJA LIBET M
ouepTaHMs TpeaMeTa. Y OMHUX ciaboe mepudepruyeckoe 3peHue, y Apyrux cnaboe
npsMoe MpH xXopoiueM mnepudepudeckoM. [laHHbIe KpUTEpHH B 00s3aTebHOM



TIOPAZIKE HANO0 BBIACHUTH y cobeceHMKa MM CONPOBOXIAIOLIETO €ro Juia H
YYHTBIBaTh MpH obwwenuy. [Ipyu BeTpeye ¢ IMIOM, HMEIONIMM HapylIeHHe 3peHHMs,
COTPYAHHK JIOJDKEH IOIPHBETCTBOBATh €ro MepBbIM, Ha3BaB cebs, a Takxke BCEX
MPUCYTCTBYIOIWX JML. B mepByio odepens pekoMeHIyeTCs CIPOCHUTH JIMLO C
HapyIIEHUEM 3pEeHHs], KyJia OH Clle[[yeT, Hy>KHa JIi eMy [TOMOIIb, B KaKo# Mepe, a B
CiIy4yae IIOJIOXKMTEJIBHOTO OTBeTa Momo4b eMy. IIpenaras momomib, ClexyeT
HaNpaBIIATE JIMIO C HAapylIeHHEeM 3pEHUs] OCTOPOXXHO, He CHaBIIMBas €ro pyky.
ConpoBoxJasi IO ¢ HapyIIEHUsMH 3PEHHs, COTPYHUK JO/DKEH IMepeIBUraThCs
Ha obbexTe [IOY 6e3 pe3kux IBWKEHWH, He JelaTh PBIBKOB. Ecnu nuio c
HapyIIEeHHeM 3DeHMs OTKa3aloCh OT IOMOIIM B CONPOBOXIECHHH MO OOBEKTY
JIOY, npu 3TOM COTpYAHMK 3aMETHJI, YTO yKa3aHHOE JIMLO COMIOCH C MapUIpyTa,
COTPYIHMK O00s3aH NOJOMTH M IOMOYb JHIY BBIOpaThCA Ha HYXHBIH MyTb.
CoTpyaHUKH 00S3aHBI MOCTaBUTh B U3BECTHOCTD JIULIO C HApyLIEHHEM 3PEHHE O
Hammaud Ha o6bekte JIOY MH(OpPMALMOHHBIX TabIMYeK, H3TOTOBICHHBIX C
UCIIOJIb30BaHUeM ImpudTa bpaiis.

Jlis OpMEHTAalluM NIMI[a C HapylleHWeM 3peHMs Ha obwekre IOV He0OX0IUMO
KpaTKO  ONMCaTh MECTOHaXOXJEHHe, XapaKTepu3oBaTh  pPacCTOsHHE [0
ONpeeNeHHBIX TMPEAMETOB; CBOEBDPEMEHHO MPEAYNpEJHUTh O IpersTCTBHAX:
CTYTIEHsX, HU3KUX IIPUTONIOKAX, Tpybax H T.IL.

3anpemiaeTcs AaBaTh KOMaHJBI CO6akaM-TIOBOABIDSM, TpOraTh, UIpaTk C HAMH.
CrnexyeT OMHHTB, YTO COOaKa-MOBOABIPD BBINOIHSET ciyxebOHy10 QYHKIHIO IIpH
JIMIe C HapyIlIeHWeM 3peHus. Eciu cOTpyAHHMK NpeayaraeT JMiy ¢ HapyIIeHHEM
3peHHs PUCECTb, CIIeAyeT HalpaBUTh PYKy JaHHOTO JIMUA Ha CIMHKY CTyjla WK
OJJIOKOTHHK. IIpH HEOOXOOMMOCTH 3a4UTHIBAHMS JIMILYy C HapyIIEHHEM 3peHHs
KaKoM-T160 MHGOPMAIIMK CHaYala ClieyeT NpeayNpeUTh aHHOE THLO 00 STOM.
YyuTaTh HEOOXOIMMO BCE, BO3JEPXABIIMCh OT KOMMEHTapueB: Ha3BaHME, NaThl,
TeKCT JOKYMEHTa — OT 3arojoBka [J0 KOHI[A, He TMpOIyCKaTh PpeaKo
ynoTtpebisieMble MM MEeXIyHapOJHBIE  CIIOBA. Ipy dTeHMHM KaKoro-aubo
JOKYMEHTa JIMIy C HapyIUeHHeM 3DEHHs PEKOMEHIYeTCH UL y6eUuTeNbHOCTH
JIaTh eMy HOKYMEHT B pyKH. Eciu JuII0 ¢ HapyIlIeHHeM 3pEHNs IOJDKEH MOANNCATh
JOKYMEHT, CleflyeT B OOs3aTelbHOM TOps/KEe MPOYHTAaTh JOKYMEHT BCIyX
JAHHOMY JIAILY, IPY HEOOXOMUMOCTH JULA TIOTHOTO BOCTIPUSATHS TEKCTa MOBTOPUTE
ero. VHBaiMgHOCTE He OCBOOOXIaeT JHMIO C HAapyIICHMEM 3peHUs OT

OTBETCTBEHHOCTH, 06yCJIOBJICHH oH JAOKYMEHTOM.

3.5. JIuua, HMelHe HapyleHHe ciryxa.
[Ipy obweHHH C HaHHOH rpyNIoN JHI CleIyeT MOMHHUTB, YTO CYIIECTBYET

HeCKONBKO THIIOB M CTEIIEHeH ITyXOTbl, 4TO BIedeT 3a Co60# HECKOJIBKO CI0C060B
06IIeHns C JHIAMH C HapylleHHeM ciyxa. JlaHHble KpHTEpHH B 06513aTeTbHOM
MopsAKe Halo BBUICHHTh y COOeCeJHMKa WM COMPOBOXIAIOLIEro €ro JMua A
yquTHIBaTh MpH 0OmeHMH. B mporecce auanora ¢ JIMLIOM C HapylICHUEM cryxa
CliedyeT CMOTpeTb NpsMO Ha Hero. He 3aTeMHATH JIHLO, HE 3aropaxupath €ro

PYKaMH, BOJIOCAMH WM KaKHMH- TO MPEAMETAMH.
JInno ¢ HapylI€HHEM ciryxa JOJDKHO UMETh BO3MOXHOCTB CJIEAUTH 34

BBIp@XKEHHEM JTHIIa COOECEIHHKA.
JU1s1 IpHBJIeYeHHs BHUMaHUs JIALA C HapyIICHUEM CITyXa clie/lyeT Ha3BaTh €ro 1o

uMmeHu. Eciu oTrBeTa HET, MOXHO cierka TpoHYThb gyeJIOBEKa HIIM K€ IroMaxaTh



pyxoi. Ilpu obuieHMH TOBOPHUTDH cemyerT MakCHMAaIbHO yeTKO apTHUKYJIHMDYys u
3aMeUIsAsl CBOWM TeMIl peud, BHATHO NPOU3HOCHUTD OKOHUYaHHs CJIOB, MPEIOTH 1
MeCTOMMEHHsI, TaKk Kak MaHHasd rpynma JIHLl JCIpIThIBaeT 3HAYUTE/ILHBIC
3aTpyJIHEHUs] B BOCIPHMATHH OTACIBHBIX 3ByKOB. B auaiore UCII0JIb30BATh
TPOCTHIE bpa3sl H u30eratb HeCyIECTBEHHBIX CJIOB, IIpH HEe0OXOIUMOCTH
nepedpa3upoBaTth cooblEeHUe C WCrob30BaHreM Ooiee MPOCTBIX CUHOHHUMOB,
ecnu  cobecemuuk He moHsn uudopmarmo. Eciu COTPYAHHK coob1aeT
uH(OPMAIIMIO, KOTOpasi BKIOYaeT B CeOs CJIOXKHBIM TEPMUH, PEKOMEHYeTCs UL
BOCITPHATHS JIMIIOM C HapylIeHHEeM CilyXa Hamucath ee, WIH JIOHECTH JIIOOBIM
JIPyTUM CIIOCOGOM, HO Tak, YTOOBI OHA 6uL1a To4HO MoHsATa. [IpH paboTe C JIAaHHOH
PYNMON JIMI BO3MOXHO WCIIONB30BaTh A3BIK JKECTOB, BBIPAXKEHHE auna M
TeJIOBIDKEHMS IS TIOSCHEHMs CMBICa ckasaHHoro. Ecnu ofruieHne NpouCXOaUT

yepe3 CypHONepeBOYMKa, HEOOXOAWMO IIOMHHTB, HTO obpamarbcs Halo
HENoCPeICTBEHHO K COOECeTHUKY, a HE K IEpeBOAUUKY
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